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Accessibility FAQs

{Based in part upon FAQs created by JISC Legal]
1. What should institutions do so that disabled students are not placed at a disadvantage when using Web 2.0 technologies? 
The Disability Discrimination Act 1995 (DDA) prohibits discrimination against disabled people in a range of circumstances. Therefore:

a. Institutions that encourage the use of  Web 2.0 technologies must not discriminate in the student services it provides or offers to provide through it; 

b. Institutions should not treat disabled students less favourably without justification; and

c. Institutions must make reasonable adjustments to a Web 2.0 technology so that a disabled student is not placed at a substantial disadvantage. 

2. I’m using Web 2.0 technologies, how do I know if these technologies are accessible?
The Web2Access project (www.web2access.org.uk) has created resources aimed at helping those making decisions about their use of freely available Web 2.0 technologies.
Each product, site or service described in these pages can be searched or browsed by a specific Activity or the usability/accessibility checks that it passed. The applications have short descriptions and comments regarding their ease of use and functionality.
3. Where can I get further information on making Web2.0 technologies accessible?

The JISC TechDis service (www.techdis.ac.uk) aims to support the education sector in achieving greater accessibility and inclusion by stimulating innovation and providing expert advice and guidance on disability and technology. 
For views  on Accessibility at Web2.0  listen to the BBC’s Podcast Accessibility in a Web 2.0 World (http://backstage.bbc.co.uk/news/archives/2007/12/podcast_accessi.html). The podcast takes the form of a facilitated discussion between a number of experts talking about what Web 2.0 applications mean to accessibility and included representatives from the BBC, commercial web design companies, and the AbilityNet charity.
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